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Any user who wishes to book a large, continuous amount of ice time for a competition, tournament or other
event will be offered a bulk price for their rental. Bulk rental pricing will be offered
- for the rental of 10 or more hours in a single day or
- for the rental of 16 or more hours in a two day period or
- for the rental of 24 or more hours in a 3 day period.
The bulk price will be at the discretion of the SFM based on the following criteria:
- The total number of hours to be rented
- Cost of additional staffing required to care for patrons and maintain safe ice conditions for
desired activity
- Day and time of desired rental (during normal business hours or not)
- Any other special consideration deemed worthy by the SFM
A deposit equal to 20% of the entire rental price must be paid at the time of reservation. The remainder must
be paid no later than 30 days prior to the first day of the event unless other terms are agreed to in writing in
advance by the Senior Facility Manager (SFM).
In the case of a tournament or competition where bulk ice was rented, the user must give 60 days notice in
order to receive a full refund. If the The user may cancel up to 20% of the booked ice no later than 14 days
prior to the first day of tournament, competition or test .
The SFM may, at his discretion, incorporate a discounted rate into a tournament or competition bid in order to
make such bid more competitive and attract additional business to the facility. In exchange for this discounted
rate, the SFM may, at his discretion, make an agreement to share a percentage of the profit from the
tournament or competition. Any such arrangement will require a signed agreement between all parties.
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